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DESCRIPTION OF THE SUBJECT OF THE TENDER

Contract title: Comprehensive organisation of a study visit to an academic entrepreneurship and innovation centre within the European Union for the Foundation for Polish Science (FNP).
Chapter I: Subject of the contract
The subject of the contract is the comprehensive (substantive and logistical) organisation of a study visit to an academic entrepreneurship and innovation centre within the European Union (excluding the Republic of Poland), involving grant recipients of the PRIME project implemented by the Foundation for Polish Science and selected representatives of the Contracting Authority. 
The PRIME project is implemented by the Foundation for Polish Science using funds from the European Funds for a Modern Economy 2021–2027 (Measure 02.06).
Chapter II: Basic information about the study visit
a) The event is organised for teams from Polish research organisations implementing the PRIME project and selected representatives of the Contracting Authority. The teams implementing the PRIME project consist of three members with different profiles, namely the Scientific Leader, the Business Leader and the Technology Transfer Support. 
b) The aim of the study visit is to support the development of competencies and build the potential for international cooperation among the teams implementing the PRIME project, taking into account the specific nature of the technologies developed by the PRIME teams, which include: biotechnology, medtech, materials science, industrial chemistry, quantum technologies and artificial intelligence, by:
1) enhancing the competencies of team members in the areas of academic entrepreneurship, commercialisation of research results, and the creation and development of technology spin-offs; 
2) developing practical skills tailored to the roles held within the Teams for the Scientific Leader, Business Leader and Technology Transfer Support; 
3) creating a network of contacts (networking) with representatives of academic entrepreneurship and innovation centres, research institutions, enterprises, and founders and investors of technology start-ups; 
4) familiarising participants with international trends, models and best practices in the field of technology transfer and the commercialisation of research and development outcomes; 
5) exchange of experiences with entities operating in developed academic entrepreneurship ecosystems, including learning about effective science-business cooperation mechanisms in line with the technology profiles developed under the PRIME project.
c) As part of the contract, at least the following will be organised:
1) 1 workshop on the local innovation ecosystem, covering, among other things, the structure of the ecosystem, mechanisms for supporting academic entrepreneurship, technology transfer models and sources of funding for innovation; 
2) 1 meeting between event participants and representatives of the academic entrepreneurship ecosystem, including start-up founders (with particular emphasis on academic founders and academic start-ups), potential business partners, representatives of venture capital funds and other institutions funding innovation, and industry experts relevant to the technology areas developed within the PRIME project;
3) 1 study visit to at least one of the following: an innovation centre, a research and development laboratory, a production facility, or other institutions linked to science-business collaboration; 
4) 1 study visit to an incubator or accelerator for academic start-ups (spin-offs/spin-outs) at an academic entrepreneurship centre (see definition in Chapter II, point d);
All activities carried out as part of the study visit should directly support the achievement of the above objectives. It is permissible to include additional activities in the proposed agenda, including, for example, participation in a local event related to the innovation and start-up ecosystem. 
d) The study visit will take place in a city within the European Union (hereinafter: the destination city), which is home to at least one academic entrepreneurship and innovation centre.
An academic entrepreneurship and innovation centre is to be understood as an institution meeting all of the following conditions:
· operating at or in cooperation with a higher education institution which, in the world university rankings published by Times Higher Education [World University Rankings 2026 | Times Higher Education (THE)] in year 2026, is ranked on the position no lower than 200 and has an ‘Industry’ score of at least 80/100, confirming a high level of collaboration between academia and industry;
· which, as part of its activities, carries out measures supporting the development of academic entrepreneurship through all forms of support from the following:
i. support for start-ups originating from the academic environment (such as spin-offs/spin-outs);
ii. technology transfer activities, including the development of pathways for the commercialisation of research results;
iii. training and workshops for researchers aimed at developing business and entrepreneurial skills;
iv. networking activities facilitating the establishment of contacts between researchers, investors and businesses.
For logistical reasons, the destination city must be located in the immediate vicinity of an international airport offering direct flights to and from Poland, in particular to and from Warsaw-Chopin Airport, and allowing access from the centre of the destination city:
· by public transport in no more than 1 hour, with a maximum of one change,
· by coach in no more than 1 hour; 
The Contractor is required to specify the destination city at the tender submission stage.
e) The event will take place on a date chosen by the contractor, between 14 September and 16 October 2026. The study visit is scheduled to last four (4) days, including travel time. The dates of the event must not include weekends or public holidays. The Contractor shall specify the exact dates of the event at the tender submission stage.
f) The event will be attended by no fewer than 30 and no more than 50 people. The final number of participants will be provided to the Contractor no later than 45 days before the date of the event. 
g) The event is free of charge for participants.
Chapter III: General requirements relating to the performance of the Contract
As part of the performance of the above-mentioned contract, the Contractor undertakes to carry out the following activities:
· Substantive and logistical planning of the agenda and detailed schedule for the study visit in accordance with Chapter II, points (a) to (c); 
· Booking, purchasing and delivering to the event participants two-ways flight tickets between the destination city and the airports in Poland specified by the Contracting Authority, together with providing airport transfers to/from the accommodation;
· Provision of transport services within the administrative boundaries of the destination city and its surroundings, for the purposes of carrying out all elements of the proposed event agenda (applicable if travel between locations requires more than 10 minutes on foot);
· Booking and purchasing hotel accommodation within the administrative boundaries of the destination city;
· Provision of venues (rooms) where all activities planned as part of the agenda will take place, together with the necessary equipment and room layout, to enable the comfortable delivery of the activities planned as part of the agenda;
· Provision of catering on all days of the event, including the welcoming dinner and networking dinner;
· Provision of a Technical Supervisor (Coordinator) who will be responsible for the contact with Contracting Authority and coordinating all services commissioned under the contract, and ensuring that at least two (2) supervisors are present on site during the event.
Chapter IV: Detailed description of the Contractor’s tasks
1. Comprehensive (substantive and logistical) preparation of the agenda and detailed schedule for the study visit in accordance with the Ordering Party’s instructions; 
1.1. The Contractor is obliged to comprehensively draw up the agenda and detailed schedule for the study visit, taking into account the guidelines set out in Chapter II, points (a) to (c). The study visit agenda should coherently integrate the activities carried out as part of the substantive programme with logistical elements, ensuring the effective use of participants’ time and the high quality of the implementation of all activities.
1.2. As part of the contract, the Contractor shall be responsible for preparing a detailed agenda for the visit, including a daily schedule specifying the duration of each activity, the venue, the expected participants and the facilitators. The Contractor must include time in the agenda for logistical arrangements, including in particular meals and transport. 
1.3. If the proposed agenda includes closed or ticketed events, the Contractor is responsible for anticipating any additional fees in the tender offer and covering the costs of participants’ access to the event.
1.4. As part of the contract, the Contractor shall be responsible for the comprehensive logistical organisation of the visit, including:
1.4.1. providing all necessary venues for the implementation of the study visit’s agenda, including in particular workshops, meetings with representatives of the academic entrepreneurship ecosystem, and participation in external events, covering in particular the booking and provision of suitable training and conference rooms, co-working spaces or other spaces requirements for the given type of activity; 
1.4.2. agreeing on the dates and scope of cooperation with entities involved in the implementation of specific agenda items, including in particular content partners, experts, institutions and subcontractors; 
1.4.3. liaising and coordinating with potential subcontractors providing transport, catering, technical and subject-matter services; 
1.4.4. providing the necessary technical equipment and materials for participants (e.g. multimedia equipment, flipcharts, training materials, name badges); 
1.4.5. coordinating the visit schedule, including monitoring the on-time progress of all activities and responding promptly to emergencies or changes to the schedule; 
1.5. The Contractor shall prepare a draft agenda and schedule for the study visit at the tender submission stage, including at least information on the type, location and duration of each activity, a brief substantive description, and the relevant entities and experts/institutions involved. 
2. Booking, purchase and delivery of two-way flight tickets between the destination city and the airports in Poland specified by the Contracting Authority. For the purposes of preparing the tender and calculating the price, it is assumed that the main airport of departure and arrival within the territory of the Republic of Poland is Warsaw–Chopin Airport. The Contracting Authority reserves the right, however, to specify, at the stage of contract performance, other airports within the territory of the Republic of Poland as the starting or ending points of the participants’ journey. 
2.1. As part of the performance of the contract, the Contractor is obliged to book, purchase and deliver air tickets for all participants in the event (persons over 18 years of age).
2.2. The Contractor shall provide comprehensive travel-related services, including the payment of all mandatory fees, taxes, airport charges and – where necessary – additional insurance required by national or international regulations.
2.3. The Contracting Authority shall provide the Contractor with the ticket requirements electronically no later than 45 calendar days before the planned travel date, specifying the number of passengers travelling on a given route. 
2.4. Within 3 working days of receiving the ticket request, the Contractor shall submit to the Contracting Authority, by email, an offer comprising at least 2 options (in specific cases, 1 option) for connections from the specified cities for each Participant.
2.5. The Ordering Party shall consider the most favourable option to be the connection characterised by the shortest journey time (while maintaining the minimum time required for transfers), in economy class and with the lowest possible greenhouse gas emissions, based on data provided by the carrier. In cases agreed with the Contracting Authority, it is permissible to purchase tickets in a travel class other than economy.
2.6. The ticket price should include all taxes, airport and handling charges, as well as the cost of hand luggage and one piece of checked-in luggage. Both items of luggage must comply with the weight and size requirements of the relevant carrier.
2.7. The Ordering Party shall notify the Contractor of its decision regarding the specific flight option within 5 working days of receiving the options from the Contractor. The Contractor shall book the tickets within 3 working days and provide the Ordering Party with a booking confirmation containing: the place and date of departure, the destination, and the travel class.
2.8. The tickets shall be delivered to the Ordering Party’s email address specified in the contract no later than 7 calendar days before the scheduled departure. Failure to deliver the tickets in time shall result in the loss of the right to remuneration for their issuance.
2.9. The Contractor shall ensure that participants have the option of free self-check-in (online or at the airport). 
2.10. In exceptional circumstances, including those arising from political, economic or other objective circumstances that prevent the journey from taking place or render it unreasonable, the Contracting Authority reserves the right to cancel or amend the booking, route or flight date up to 14 days before the start of the event.
2.11. In case of a flight being cancelled at the Ordering Party’s initiative without observing the deadlines referred to in clause 2.10, the Contractor shall be entitled to remuneration for the tickes, less the amount of any refund received from the carrier.
2.12. The Contractor may not purchase tickets or use the services of intermediaries subject to sanctions imposed by the European Union or the Republic of Poland.
2.13. In the event of errors in the tickets supplied due to the Contractor’s fault, the Contractor is obliged to correct them immediately and to resupply the correct travel documents at its own expense.
3. The Contractor is obliged to ensure the comprehensive organisation of the transfer of event participants from the airport at the destination to their accommodation and from their accommodation to the airport at the destination after the event has ended.
3.1. The airport transfer should be organised in such a way as to ensure:
a) the timely and safe transport of all participants,
b) the means of transport is suitable for the number of people and the amount of luggage,
c) comfortable travel conditions (air conditioning/heating, cleanliness of the vehicle, comfortable seats).
3.2. Airport transfers may be provided via public transport where the journey by public transport takes no longer than 1 hour, with no more than 1 change, and where services run at least every 30 minutes.
3.3. Where transport is provided in the form of a dedicated coach, the Contractor shall provide two two-way journeys (from the airport to the accommodation and from the accommodation to the airport), at different times agreed with the Contracting Authority, so as to enable the transport of all participants in accordance with the arrival and departure schedule. 
3.4. Vehicles used for transfers must:
a) be in good working order and have a valid roadworthiness certificate,
b) have valid third-party liability insurance and passenger insurance (accident insurance),
c) be equipped with air conditioning, heating, luggage space, interior lighting and safety systems.
3.5. Vehicle drivers must hold the appropriate licences for passenger transport, maintain a neat appearance and behave courteously towards participants.
3.6. In the event of a vehicle breakdown or other unforeseen circumstances, the Contractor is obliged to immediately provide replacement transport of a standard no lower than that originally agreed.
3.7. Costs associated with organising airport transfers, including any parking or road tolls, must be included in the tender offer price.
4. The Contractor shall organise local transport during the event within the scope set out below:
4.1. The Contractor is obliged to provide comprehensive transport services within the destination city and its surroundings for the purposes of performing all activities within the study visit agenda.
4.2. Transport will be provided in cases where the journey between event venues exceeds 10 minutes on foot.
4.3. The Contractor shall provide a suitable vehicle (bus or minibus) for the transport of event participants. The vehicle must be in full working order, clean, air-conditioned, and hold valid insurance (third-party liability, comprehensive, and accident insurance) as well as a valid roadworthiness certificate.
4.4. The Contractor shall be responsible for covering all costs associated with the provision of transport, including road tolls, parking fees and any permits required by local authorities.
4.5. The driver must:
a) hold the necessary licences to transport passengers within the territory of the destination city;
b) be familiar with the topography of the destination city and its surroundings;
c) be able to speak English at least at a conversational level;
d) be neatly dressed, in a manner appropriate to the nature of the event.
4.6. In the event of a breakdown or other incidents preventing further use of the vehicle, the Contractor is obliged to immediately provide a replacement vehicle of an equivalent standard, within no more than 2 hours of the incident occurring.
4.7. The Contractor shall provide all necessary tools to support the transport operation, including in particular a navigation and safety equipment, and shall maintain constant communication with the Contracting Authority for the purpose of ongoing coordination of the route.
5. Booking and purchasing hotel accommodation:
5.1. The Contractor is obliged to make reservations, purchase and provide electronic confirmation of accommodation bookings for adult event participants at the destination city, during the event, under the terms set out in this paragraph.
5.2. All accommodation bookings must include:
a) single or double rooms for single occupancy with in-room bathroom facility,
b) a hotel standard of at least 3 stars,
c) a buffet breakfast and one dinner in the hotel restaurant included in the price of the accommodation,
d) free wireless internet access throughout the premises,
e) the hotel must be located within the administrative boundaries of the destination city,
f) Where possible, the Contractor shall provide accommodation in hotels or accommodation facilities holding environmental certificates confirming the sustainable nature of the facility or services, such as the EU Ecolabel or equivalent.
5.3. The Contractor is obliged to provide breakfast for all participants at the accommodation facility.
5.3.1. Breakfasts must be included in the price of accommodation and available to participants every day of their stay.
5.3.2. Meals should be served as a buffet or in another form ensuring efficient service for the entire group, taking into account the variety of products as well as appropriate quality and freshness; 
5.3.3. Breakfast serving times should be adapted to the daily schedule, in particular to the planned start times of the first activities.
5.4. The Contractor is obliged to provide all event participants with one dinner at the hotel restaurant on one of the days of the study visit on which no welcome dinner or networking dinner is scheduled, i.e. on the second or third day of the event, in accordance with the schedule agreed with the Contracting Authority.
5.4.1. The dinner must be provided on the premises of the hotel where the event participants will be accommodated and must be included in the price of accommodation.
5.4.2. Dinner should be served as a buffet or à la carte, in a manner ensuring efficient service for the entire group of participants, taking into account the variety of dishes on offer and maintaining the appropriate quality and freshness of the food.
5.4.3. The dinner serving times must be adapted to the daily schedule and the study visit agenda, so as to enable all participants to attend without disrupting the planned activities.
5.5. The Contracting Authority shall provide the Contractor with the accommodation requirements electronically no later than 45 calendar days before the start of the event, specifying the number of rooms and other relevant information;
5.6. At the tender submission stage, the Contractor shall present to the Ordering Party a proposal for a hotel at the destination that meets the conditions specified by the Ordering Party.
5.7. The Contractor shall confirm the final booking no later than 3 working days after the Ordering Party has provided the final number of participants.
5.8. As part of the performance of the contract, the Contractor is obliged to:
a) making and modifying accommodation bookings in accordance with the requirements provided by the Ordering Party,
b) to cover all charges associated with the booking, including taxes, local charges and handling fees,
c) provide a full booking service in accordance with the laws in force at the place where the service is provided.
5.9. The Ordering Party reserves the right to change the number of participants by no more than +/-10% of the number reported in accordance with 5.5. within the scope of the agreed remuneration, no later than 14 days before the start of the event.
5.10. In the event that it is necessary to change or cancel the booking for reasons beyond the Ordering Party’s control (e.g. force majeure, a political situation preventing travel), within a shorter timeframe than that specified in clause 5.9, the Ordering Party may be charged with the costs not exceeding the equivalent of one night’s hotel accommodation for each unused night’s stay. In such a case, the remuneration shall be reduced by the amount refunded by the accommodation provider.
6. Provision of spaces (rooms) in which all activities planned as part of the agenda will take place, together with the necessary equipment and room layout.
6.1. The Contractor is obliged to provide suitable spaces (rooms) in which all activities provided for in the study visit agenda will be carried out. Due to the mobile nature of the event, it is permissible to carry out individual elements of the programme in different locations, provided that they meet the following requirements on each occasion: 
6.1.1. The space and rooms designated for carrying out all activities within the study visit agenda must, in each case, be suited to their nature, format and number of participants. In particular, these premises must be suitable for the type of activities carried out, such as workshops, individual and group meetings, visits to institutions, incubators and accelerators, as well as tours in research and development facilities. 
6.1.2. The choice of venue must allow for the comfortable and effective delivery of the planned activities and take into account the number of participants and the specific nature of the work (e.g. working in sub-groups, networking, presentations).
6.1.3. The premises must have technical equipment and furniture suitable for the proper implementation of the planned activities, including:
· the Contractor is obliged to provide a space that ensures a comfortable viewing and listening experience;
· the venue must comply with safety, health, hygiene and fire safety requirements;
· access to electricity, a wireless, stable internet connection, and charging points for electronic devices (phones, laptops, tablets) must be provided.
6.2. If a particular activity in the proposed agenda requires, the Contractor is obliged to provide access to multimedia equipment (e.g. projector, screen) and other aids (e.g. flipchart, whiteboards, markers) necessary for the proper conduct of each activity.
6.3. The selected venues and spaces must be conveniently located to allow participants to move around easily and make effective use of time.
6.4. The Contractor is obliged to coordinate the logistics involved in ensuring the readiness of the premises before the start of each activity, the ongoing coordination of unforeseen changes of location, and on-site organisational support, including, where necessary, liaison with technical staff.
6.5. The Contractor bears full responsibility for the organisation and preparation of all venues necessary for the implementation of the study visit programme, regardless of their number and location.
7. Providing meals for the study visit participants throughout the duration of the visit, taking into account the mobile nature of the event and the various locations of the activities.
7.1. The Contractor is obliged to provide comprehensive catering for all participants of the study visit throughout its duration, in a manner adapted to the proposed agenda of the event and taking into account the need to carry out individual activities in different locations.
7.2. The Contractor is obliged to organise lunches for all participants on each day of the study visit programme.
7.2.1. Each lunch must include at least one hot meal (main course) and drinks. 
7.2.2. The manner in which lunch is provided (in particular the form of service, location and standard of service) must in each case be adapted to the daily schedule and the venue of the activity in question, taking into account the need to maintain the continuity of the programme. 
7.2.3. The lunch venue should be as close as possible to the location of the relevant part of the programme, so as to minimise the time required for participants to travel.
7.2.4. The Contractor is obliged to provide a sufficient number of seats for all participants and conditions enabling a comfortable meal.
7.3. The Contractor is obliged to organise an inaugural dinner on the first evening of the study visit.  
7.3.1. The dinner must be for all participants of the event and serve as the opening event of the study visit. Given the inaugural nature of the event, the dinner should facilitate the exchange of knowledge and experiences among participants.
7.3.2. It is recommended that the welocming dinner take place in the hotel restaurant at the accommodation facility where the participants will be staying, or in its immediate vicinity (max. 10 mins’ walk according to Google Maps).
7.3.3. The Contractor is obliged to provide a separate, enclosed space intended exclusively for event participants, ensuring an appropriate level of privacy and comfort.
7.3.4. The Contractor is obliged to organise the space in which the dinner will be held and to provide the appropriate equipment necessary for the dinner (buffet tables, tables, crockery and cutlery, glassware, electric food warmers, table linen and other necessary items – where applicable) or to utilise the space and resources within the hired catering venue.
7.3.5. The dinner should be organised to include the following: hot and cold dishes – main courses, soups, hot snacks, cold snacks (including meat, vegetarian, vegan and gluten-free options); dessert, including: cakes, fruit; drinks: coffee, tea, coffee and tea accompaniments, sparkling and still water, 100% juices).
7.4. The Contractor is obliged to organise a networking dinner on the  second or third day of the study visit.  
7.4.1. The Contractor is obliged to organise one networking dinner during the study visit. In addition to the study visit participants, the dinner must be attended by representatives of the local innovation ecosystem, in particular founders of technology start-ups, representatives of businesses, business support organisations, business incubators, accelerators and other entities involved in innovation development. The dinner must facilitate networking between event participants and representatives of the local academic entrepreneurship ecosystem.
7.4.2. The dinner should be organised at a venue specialising in local cuisine, enabling the presentation of regional products and culinary traditions.
7.4.3. The venue for the dinner must provide conditions conducive to initiating and conducting conversations, in particular appropriate spatial layout, acoustics, and a table arrangement that facilitates interaction between participants.
7.4.4. The Contractor is obliged to provide a separate, enclosed space intended exclusively for event participants, guaranteeing an appropriate level of privacy and comfort.
7.4.5. The Contractor is obliged to organise the space in which the dinner will be held and to provide the appropriate equipment necessary for the dinner (buffet tables, tables, crockery and cutlery, glassware, table linen and other necessary items) or to utilise the space and resources in the hired catering venue.
7.4.6. Dinner should be organised to include the following: hot and cold dishes – main courses, soups, hot snacks, cold snacks (including meat, vegetarian, vegan and gluten-free options); dessert, including: cakes, fruit; drinks: coffee, tea, coffee and tea accompaniments, sparkling and still water, 100% fruit juices);
7.5. When organising catering, the use of plastic must be kept to an absolute minimum.
7.6. When organising the opening dinner and the networking dinner, the Contractor is obliged to take into account the specific dietary requirements of participants, including special diets (e.g. vegetarian, vegan, gluten-free) and food allergies.
7.7. All catering services must comply with applicable health and quality standards.
7.8. The Contractor is obliged to submit the final menu for all catering services listed in points 7.2–7.4 for the Ordering Party’s approval at least 14 days before the start of the event.
7.9. All dishes must be clearly labelled with their ingredients and any potential allergens, and vegan and gluten-free dishes must be additionally labelled. Descriptions must be provided in English. 
8. Provision of photo and video services:
8.1. The Contractor undertakes to provide photographic services for the event, which include: 
8.1.1. Provision of a professional photographer who will be present at the event venue throughout all activities specified in the agenda, excluding travel time. 
8.1.2. The professional photographer shall produce a complete photographic record of the event. The record shall include, amongst other things: photographs of speakers, photographs of participants, photographs of the event venue from the inside and outside, and others.
8.1.3. Each photograph delivered to the Ordering Party must be properly cropped and retouched beforehand to ensure the correct colour, focus and exposure settings.
8.1.4. After each day of the event (by 10:00 am the following day), the Contractor undertakes to provide the Ordering Party with at least 15 cropped and retouched photographs from that day.
8.1.5. Delivery of photographic documentation from the entire event comprising no fewer than 200 retouched and technically correct photographs. The documentation should be delivered in two sets: one set should comprise photographs with a resolution of approx. 300 DPI and a file size of up to 1.5 MB each; the second set should comprise photographs with a resolution of at least 300 DPI and a file size of approx. 2 MB – 10 MB each.
8.1.6. The Contractor shall provide the Ordering Party with the full photographic documentation within 5 working days of the event’s conclusion. Note: each of the two sets of photographs should be delivered separately.
8.2. The Contractor undertakes to provide video coverage of the event, which includes:
8.2.1. Preparation of a film serving as a report on the event. The quotation must include the recording of footage during the activities specified in the agenda, editing of the footage (the final footage should be between 1 and 3 minutes in length) including an opening animation (intro), a closing animation (outro), participants’ statements, static and/or animated graphics, captioned bars, licensed background music, and transition footage. The film must feature licensed background music; Note: the clip must include the logos provided by the Ordering Party;
8.2.2. The film should be delivered to the Ordering Party for approval electronically no later than 5 working days after the event in an MP4 file in formats suitable for posting on social media.
8.3. The possibility of one (the same) person providing both photography and videography services for the event is permitted.
8.4. Upon the Ordering Party’s approval of the photographs and video, the Contractor shall transfer the copyright to the Ordering Party.
9. Coordination of the contract and subcontractors’ activities
9.1. The Contractor shall ensure an adequate number of staff to effectively organise the event and coordinate the activities of subcontractors. The team should be tailored to the scale and nature of the project, so as to ensure implementation in accordance with the proposed event schedule, timely execution of activities, effective communication between the parties involved, and a rapid response to any situations requiring intervention.
9.2. The Contractor is obliged to appoint at least one person (the Coordinator) responsible for supervising the proper execution of the event by the team (if applicable) and for contact with the Ordering Party. The Coordinator will be responsible for agreeing key issues related to the performance of the contract and for receiving feedback regarding the work of the Team and subcontractors. The person appointed by the Contractor must be familiar with the terms and conditions of the contract set out in the Request for Proposal, the Tender and the Contract. The Coordinator’s contact details must be provided in the offer. The Coordinator must have a command of English at a level equivalent to at least C1. 
9.3. It is required that, during the event, at least two people will be present on site to ensure the smooth running of the study visit, including contacting subcontractors, monitoring the schedule and other elements arising from the provisions of the contract. The designated persons must have a command of English at a level equivalent to at least C1. It is permissible for this task to be carried out by the Coordinator as well. 

This Description of the Subject of the Tender has been published in the Polish and English languages. In case of any discrepancy between the Polish and English language versions, the Polish version of the document shall prevail.
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